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Introduction
This study offers a glimpse into the life of Zondra
Thompson from the time she graduated in 1972 from the
Occupational Therapy Program at the University of North
Dakota to the time she retired in 2007. This life history is
one of the 31 life history interviews which are a part of a
larger project, Life Histories of Individuals Who Have Been
Influential in Developing Occupational Therapy (OT) in
North Dakota and Wyoming. The purpose of the project is
to gather information about the history and evolution of
occupational therapy (OT) practice in North Dakota and
Wyoming through life histories of individuals who have
been influential in developing OT in these two states.
This study is intended to provide current and future
generations of occupational therapists a view of the
history and how occupational therapy practice has evolved
from its inception to current practice in North Dakota and
Wyoming.

Description of the Participant
• Zondra Thompson graduated with her bachelor's degree
in occupational therapy at the University of North
Dakota in 1972.
• In 1972 Zondra developed the OT department at St.
Patricks Hospital in Missoula. MT
• She worked with a variety of populations ranging from
older adults to pediatrics. Specifically, Zondra worked in
outpatient pediatrics, home health, public and private
schools, birth to five, and consulted with other
professionals for feeding disorder with children and
adults.
• Zondra got her master’s degree online at the University
of North Dakota in 2004.
• She attended many continuing education courses
offered in her area of practice to further enhance her
knowledge and increase her skills as an occupational
therapist.
• Zondra retired from the profession in 2007. She now
spends her time traveling with her husband, spending
time with friends, remaining active, and spending time
with her grandchildren.

Methodology
Literature Review
• During the interview, Zondra mentioned the following as
influential changes that impacted her practice as an
occupational therapist
• The shift in technology. By the 1990s computers were
fully integrated into healthcare (Christiansen & Haertl,
2014).
• According to Reed and Peters (2007), talk of mandating
a graduate degree requirement began in 1963. The
official mandate for entry level practitioners was in 1999
(American Occupational Therapy Association [AOTA],
2017).
• The paradigm shift from arts and crafts towards activity
analysis and therapeutic application began in 1965
(Reed & Peters, 2007).
• Models and frames of reference started to appear in
occupational therapy programs in the early 1970s
(Christiansen & Haertl, 2014).

• A qualitative research design with a life history approach
was used
Participant Selection
• Zondra was selected for an interview from a participant
list compiled through purposive sampling by the project
directors.
• IRB approval and informed consent was obtained by the
project directors prior to the interview being conducted.
• There were no specific gatekeeper issues
as initial contact with all participants were made by the
project directors.
Data Collection
• The interview took place over Skype. The researchers
were located at the University of North Dakota School of
Medicine and Health Science and Zondra was located
at her home in Connecticut. The interview took one hour
and fifteen minutes to complete.
• The semi-structured interview was guided by an
interview schedule prepared by the project directors; the
questions on the interview schedule were designed to
be used with all the individuals interviewed as part of the
larger project. The researchers were allowed to modify
or add interview questions as needed for each specific
interview.
• The interview was transcribed verbatim.

Data Analysis/Findings
• After analyzing the transcript the researchers
identified initial codes.
• The initial codes collapsed into four categories and
associated themes.
Family
• Zondra moved around the United States, she
stated that she never had a problem finding a job.
• She had family support while in school and
throughout her career.
• Zondra is currently retired and enjoying time with
her family.
Collaborating With Others
• She relied heavily on collaborating with other
professions when she was developing the
occupational therapy department in Missoula.
• Zondra practiced family center care
• All of her jobs required working and collaborating
with other disciplines.
Changes in the Profession of Occupational
Therapy
• The expansion of technology throughout her
career influenced how she was able to document
her practice.
• When Zondra was completing her bachelor’s
degree, the curriculum focused heavily on arts and
crafts, OT shifted away from that as she continued
to practice.
• Zondra experienced many changes in legislation
throughout her practice.
Education
• Zondra valued her education, she attended many
continuing education classes and went back to
complete her master’s degree online at UND.
• The support she received from the UND faculty
assisted her in completing her bachelor’s and
master’s degree and she stated that she would not
have been able to do it with without their support.
• She noted a shift from arts and crafts to a focus on
models and frames of reference that influenced her
ways of practice.
• A final assertion was developed from the
categories and themes.
• To increase trustworthiness of the findings the
researchers used reflexive journaling throughout
the process to track personal biases Member
checking was used throughout the life history
process.

Discussion
The purpose of the study was to gain insight on the life of
Zondra Thompson, an occupational therapist who impacted
the profession. Zondra shared her experiences as an
occupational therapy practitioner with the researchers. She
acknowledged the many changes and transitions that she
experienced from a novice practitioner to retirement. Zondra
believed in collaborating with the clients and other
healthcare professionals to enhance the quality of life of her
clients. Zondra noted the major changes in technology
through her career and how this positively impacted the way
she was able to provide care. She is also a life long learner.
From continuing education courses to completing her
master’s degree, Zondra never ceased learning during her
career.
Final Assertion
Although Zondra has experienced changes throughout her
career, she remained true to herself and her profession by
collaborating with others and continuing her education to
enhance her practice and positively impact her client’s lives.
The support of her family and professors enabled her to
overcome challenges and become a successful practitioner.
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